





Fleece
Top quality fle ece made from
synthetic material provides
a cosy and soft backrest and
seating comfort, and gives the
upholstered furniture a mo-
dern, laid-back ap

Padding foam

A high unit weight (from 33kg/
m? in the seat) guarantees op-
timum seating comfort, even
after many years of intensive

N
/)

The Bonell spring core isincorporated
in high-quality foam and covered with
diolen. Seating comfort Boxspring
with additional Bonell spring core sup-
porting springs for the standard spring

UPHOLSTERY CONSTRUCTION

Atop quality mixture
of polyester fibres
and pieces of foam,
packed into compart-
ments

4

o

e 4

Frame - frames and
supporting connecting
parts consist of beech
hardwood.

/

R

Flexible rubber belts

as support for the back for
soft, permanently elastic sup-
port for the body.

Timber side sections
(model-related)

All load-bearing panel
cuts (e.g. side sections)
are made from timber
and therefore provide the
same stability as solid
hardwood.

The permanently elastic
Nosag support is the best
option for achieving perma-
nentergonomic support.

Skilled connections
with proven durability! Side sections
and frames are dowelled and given
additional reinforcement at the con-
nections.

Furniture Quality Certificate
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UPHOLSTERY

Differences in seat firmness

Seat comfort can differ within an upholstered
suite. Construction and shape often mean that
it is not possible to give each element used the
same suspension (e.g. in the case of corner and
linking elements, ottomen, different basic geo-
metric shapes and end elements etc). It is also
possible for seat firmnesses to appear different,
although the upholstery is the same. (Foam may
have technical tolerances of +/-15% within its unit
weight). For this reason itis essential to carry outan
intensive “sitting test” prior to making the pur-
chase. For manufacturing reasons, the tolerances
in the foam material may be larger if it is new. The
seat cushion and the backrest cushion are gener-
ally only uniform in sections of the upholstery with
the same shape and size.

There are two different types of seat firm-
ness in upholstery

1. Design-related seat firmness is the result of
different upholstery constructions. That means
that the seat comfort of individual elements in an
upholstered suite may differ, depending on which
construction has been chosen for suspension,
upholstery and forindividual upholstered parts.

A) Upholstery

The upholstery forms the upper part of the seat
construction and, depending on the design, it is
crucial for the firmness or softness of the seat.

B) Suspension

The suspension is the lowest part of the seat con-
struction. It creates the seat firmness, depend-
ing on the design and the coordination with the
upholstery.

If a piece of upholstered furniture has different
geometric shapes, the same suspension is not built
into every seat element for construction reasons.
This can result in differences in seat firmness within
an upholstered suite. In particular, this concerns
corner elements, linking elements, footstools or
end elements. The elements mentioned above may
also be softer or firmer than the other elements
with a straight construction, despite them having
the same upholstery. The most common types of
suspension are: steel shaft suspension, elasticated
straps and wooden slat suspension.

2. Usage-related firmness differences

In this case, your upholstered furniture has un-
dergone a change over the course of time which is
referred to as compression. Here the entire uphols-
tery changes during use in accordance with your
body weight - and depending on the duration of
use. This procedure is clearest to see in situations
where only one side of the upholstered furniture is
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used for the first few months. This is a completely
normal process which all upholstery goes through.
Once the upholstery has compressed, it subse-
quently changes very little.

In order to achieve even seat firmness, it is impor-
tant to change seating position from time to time.
These seat firmness changes are normal, and are
not a reason for complaint.

Solid wood frames/exposed frames

Because veined wood is glued, visual colour fluctu-
ations can occur. Significant colour differences may
occur in stained or natural wood. Please remember
that wood is a naturally grown material and there-
fore has a living effect. Small knots which do not
affect durability may be processed in frames.

UPHOLSTERY

The upholstery

A distinction must be made between ,,firm“-i.e.
essentially smooth upholstery and ,loose®, or
wvery loose“ upholstery.

With all upholstery, a reduction in seat firmness is
unavoidable depending on the duration of use and
the body weight of the persons using the furniture.

It is also relevant whether ,,cham- 4//'/
ber cushions“ have been processed. Q, p—

This can lead to impairment of the indi-
vidual chambers. This is a characteristic
which is typical of the product and is not a
reason for complaint.

To avoid compression of the filling material and the
resulting cavitiy formation the seat cushion and the
back cushion should be plumped at regular inter-
vals depending on the type of upholstery.

Evenly smoothing out cushions

Furniture Quality Certificate
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UPHOLSTERY

Upholstery ,firm“

"Firm" upholstery

With this type of upholstery, the covering is pulled tight over the padding and
joined. This avoids excessive crease formation during use. In the majority of
cases, the creases that are formed during sitting even themselves out again.

However, permanent crease formation may occur as the amount of use in-
creases, minor though it may be. This is not a quality defect but a character-
istic that is typical of the product, and is not attributable to deterioration of
the upholstery but the expansion of the covering material. A typical recognition feature is its straight-lined
appearance. The seating comfort differs from other types of upholstery in that you do not sink very deep
into the padding but sit firmly on top of the padding. Lines, e.g. at curves or gatherings are design, model or
structure-related.

Upholstery ,loose”

"Loose" upholstery

The “loose upholstery” that we prefer is recognisable by its suppleness. With
this type of upholstery, the covering is not continuously attached to the pad-
ding. The padding is softer and the cover is looser, meaning that you sit “in
the sofa” and not “on the sofa”. A visually rippled surface of the coverings and
wear lustre are not a quality defect, but are model-related or desirable from a
design point of view, for providing optimum sitting comfort.

It can be assumed that the upholstery is soft if gathers or rippling are present
insome locations. It can be assumed that the coverings will stretch during use
and the formation of ripples may increase. However, this change does not affect usability.

"Very loose" upholstery Upholstery ,very loose

“Very loose upholstery” is characterised by the extremely soft surface. The
coverings can have a distinct ripple pattern when the furniture is new, which is
desirable from a design, model and construction related point of view. It can
be assumed that the coverings will stretch during use and the formation of
ripples may increase. However, this change does not affect usability (see also
“Ripple and hollow formation”).
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Upholstery with chamber cushions
Some of the ‘
suites in our
collection
are equipped
with high-
quality cham-
ber cushions
(inlets) in the
seat and/or
the back cushion. Depending on the model, the fill-
ing of these cushions can consist of pieces of foam
or flakes in a mixture of polyester fibres.

The filling material is contained within the cush-
jon in chambers so that it does not shift. Both the
chambers and the material are more of less appar-
ent depending on the type and thickness of the
covering material. In order to minimise usage-
related ripple/crease formation, depending
on the amount of use the coverings of the seat
cushion and the back cushion must be plumped
atregularintervals.

Ripple and hollow formation (crease formation)
Definition of term in accordance with RAL-GZ 430/4:
“A ripple is a deformation that deviates from the
original upholstery surface. A crease is a ripple with
a kink”. The measuring method and the tolerances
can be found in RAL-GZ 430/4. With so-called “sit-
ting in” or “lying in” the seat firmness and the ap-
pearance usually change after even a short period

UPHOLSTERY

of use. The seat firmness reduces depending on the
type and duration of use. The body weight of the
person(s) using the furniture also plays a part.

This is a normal process which all upholstery goes
through. In order to achieve even seat firmness for
as long as possible, it is important to switch your fa-
vourite places on upholstered furniture. Otherwise
one-sided ripple or hollow formation may occur. This
development is supported by the fact that the cover-
ing materials stretch more or less under the influence
of body weight and heat and cause “ripples” to form.
These visual changes have little influence on usage,
functionality and service life, and are not a defect.
Regular plumping of the coverings and cushions are
a part of normal duty of care. The “ripples or creases”
can be measured by specialists or experts exactly and
in accordance with regulations.

Exception: This procedure for determining the ripple
may not be carried out on “very loose” models, since
for design reasons the cut of the covering has been
kept somewhat bigger or the upholstery structure
contains softer materials (e.g. down coverings, ex-
tremely delicate padding, mat coverings, belt spring
base etc.). The guideline values cannot be used in this
case. The ripple formation may be more pronounced
here, without being a cause for complaint. Source:
RAL-GZ 430/4. “Stiftung Warentest” recommends us-
ing the seats as evenly as possible so that the appear-
ance can adapt itself to your sitting habits. If you do
not like or even reject this soft appearance, you should
choose sitting and lying furniture with “firm” padding.

Furniture Quality Certificate
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LEATHER - HIGH QUALITY FROM NATURE

LEATHER
Leather is the most valuable and the most hardwearing natural cover material available for upholstered
furniture. As with any natural product, leather is unique, with different colours, scarring and other living
features. These natural features and colour deviations are no reasons for complaint!

Because no two pieces of leather are alike, each piece of furniture is unique. It has so far never been possible
to make an exact copy of real leather with all its features. Using the photographs on the left, we would like to
illustrate and explain some of the most common natural features. At the same time, we would like to define
what normal features may be used and show what features have to be recognised as a complaint if they are
accidentally used.

The location of the natural feature is also crucial in the evaluation. Specialists differentiate between seat,
back, arms and body and it also depends on the leather (for example, brands may be used in rustic leather).
If the following examples are “conditional”, it means that, depending on the size and location of the na-
tural feature in individual cases, only an expert can
decide whether it is a permitted natural feature or
not. In particularly difficult cases, only a recognised
expert from a chamber of commerce and industry
can make the decision. Please be sure to pay atten-
tion to the manufacturer’s care instructions with
regard to leather! The colour, appearance and feel
of leather can change under the effect of light, spot-
lights etc., and particularly sunlight. Long-term use
in the vicinity of radiators can dry out the leather
and make it porous and brittle (see room climate
and light fastness). Depending on the type and qua-
lity of real leather and the amount of use, regular
cleaning and care is essential. A specialist should
be consulted in the event of persistent problems.
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LEATHER - NATURAL FEATURES

Surface crackingin Colour abrasion caused ~ Operation scars may be  Veins, mostly in natural
covered leather due to by use used (conditional) leathers, may be pro-
insufficient care cessed.

Colour differenceslightly ~ Mastfalten dirfenverar-  Pigment faults may be Tick bites may be used
too strong beitet werden used
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LEATHERS FOR EVERY TYPE

“Natural aniline leather

Refined aniline leather

Slightly pigmented
semi-aniline leather

Natural aniline leather is the highest quality leather,
but also the most sensitive to soiling and light. Since
it does not have any pigmentation whatsoever, all na-
tural features and structural differences are visible. It
remains naturally soft, warm and cosy and provides a
pleasant seat climate. It is breathing, absorbs moisture
and then gives it off again. The colours have a natural
attractiveness, and the leather has a velvety, sophisti-
cated sheen.

Refined aniline leather has an extremely fine super-
ficial colour application in comparison to natural ani-
line leather, which reduces the colour differences in
the leather without affecting the warmth, cosiness and
breathing activity thereof. The characteristics of natural
leather are retained.

Slightly pigmented semi-aniline leather is a good
compromise between naturalness and ease of care.
The leather is only superficially pigmented and there-
fore retains its natural softness. Colour differences are
minimised, and natural features are less visible than
with natural leather. The light fastness is increased. The
leather is warm and kind to the skin.

Pigmented leather is extremely family friendly, robust
and hard-wearing. Because of its stronger colour appli-
cation, it has fewer natural characteristics but still has
a pleasant feel. It is extremely easy to look after and is
insensitive to normal household soiling. The colour is
even and the light fastness is outstanding.
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Care

In principle, all leather needs regular care and
cleaning. Routine care could be compared to a daily
grooming routine in people. Stains caused by eve-
ryday use should be removed (house dust, crumbs,
fluff etc.) during routine care, i.e. all leather must be
brushed from time to time and carefully vacuumed
using light suction and the associated upholstery
attachment. Leather should also be treated with an
appropriate care kit. See also specific instructions
in your Longlife Xtra care kit. It is best to remove
stains as soon as they appear and it is important
that spilt liquids are dabbed immediately with ab-
sorbent kitchen roll or a cloth — do not rub! This
will prevent them from soaking in the first place.
All leather must be protected against sunlight to
prevent irreparable loss of colour (bleaching) and
drying out.

Mopping up liquids

Dab immediately with paper towels, but do not rub,
then treat with distilled water and allow to dry. You
may need to repeat the process, adding alkali-free
soap. Always clean from seam to seam and do not
just clean the affected part.

Removal of food, fat or ointments

Carefully remove all leftovers from the leather with
the blunt edge of a knife blade. Clean with paper
towels and then treat with distilled water. The re-

INFORMATION ON LEATHER

maining fat in the leather cannot be completely
removed.

Important: Removal of tough stains (such as blood
and ballpoint pen etc.) or refreshing the colour of
bleached areas should only be done by a specia-
list, if possible. Ask the furniture store where you
bought your upholstered furniture or have a look at
www.lck-moebelpflege.de

The warranty will be invalidated if other care ma-
terials are used. Other cleaning and care products
which are specially geared to this leather for indi-
vidual requirements can be found on the internet
at www.schillig-moebelpflege.de. Here you can
simply select your type of leather using the product
search in the furniture care shop.

Longlife®

Captivating brand quality

The high-quality Longlife Xtra care kit was spe-
cially developed for the Longlife leather. Using the
Longlife Xtra produts will ensure that the leather
furniture is cleaned, cared for and protected in the
best possible way. At the same time, LCK also gives
a 5-year service warranty. In order to make use of
this warranty within 45 days of delivery of the fur-
niture online at www.longlifextra.de (there you
will also find the detailed warranty conditions).

Furniture Quality Certificate
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INFORMATION ABOUT LEATHER/FABRICS

To activate the service warranty, E‘
you order and buy your warran-

ty first kit Longlife Xtra Intensi- |
ve care kit.

B onglife” |
e

KERALUX - the perfect care for your

sophisticated leather suite
We have a Keralux leather care kit for certain aniline
leathers. The open-pored, breathing aniline leather
is a fantastically soft and non-slip covering material,
but precisely this naturalness makes aniline leather
extremely susceptible, and it requires intensive
care. In order to reliably cope with everyday use,
re-greasing and moisture, impregnation and light
protection are required with aniline leather.

The special products con-
tained in the care kit ensure
exactly that, which you can
order at www.schillig-moe-
belpflege.de. So that

you will enjoy your new
aniline leather kit for
alongtime.

FABRIC

The range of available textile covering ma-
terial is increasing all the time. You should
not make your decision on the basis of ap-
pearance alone, but also in terms of usage,
cleaning and care etc. Your individual requi-
rements and the size of your household are
also decisive. Attention must be paid to the
different qualities and product information
from the manufacturers. Do you have any
pets? Please remember: there is no such
thing as cat or claw-proof covering materi-
all Advice therefore is extremely important
when buying upholstered furniture.

High standards for furniture fabrics
The “Deutsche Gltegemein-
RA L schaft Mobel e V.” has defined
UIEZEICHEN hioh standards for furniture
fabrics in its quality and ins-
pection provisions. The dura-
Tl Dility of fabrics and the stains
il they could leave on clothes,
for example, are tested in va-
rious processes, such as the
strict abrasion test according to Martindale.
As amember of the DGM, all W.SCHILLIG co-
ver fabrics fulfil the provisions of the RAL-GZ
430/4.
As a rule, price says little about the longe-
vity and robustness of a fabric, but it can

G
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reflect quality criteria, e.g. exclusivity of the (natu-
ral) materials used, sophistication, pressing and
weaving processes, high aesthetic value, extreme
delicacy or shine (e.g. silk: very expensive, but not
suitable for furniture that must be hardwearing).
Caution: Visible colour bleeding, especially on pale
covers, may be caused by the user’s non-colourfast
clothes. It looks “as if the cover has changed co-
lour®. The same effect can also occur as the result
of throws or covers used on the furniture.

TYPES OF FABRIC

Flat woven fabric

Flat woven fabric describes fabrics where two
groups of threads cross each other at right angles.
Pills can form on the surface just as a result of nor-
mal use. The technical term for this is “pilling”.
Pilling can be caused by:

1. Loose bits of the fibres used in the weave
balling up.

2. Other fibres (e.g. from clothes) that get onto the
cover. This is known as “external pilling”. Pilling
is easy to remove, without damaging the fabric
fibres, by using a pilling comb. This does not have
a negative effect on the durability of the fabric.

FABRICS / TYPES OF FABRIC

In printed flat woven fabrics, the intensity of the
printed colours may decrease, i.e. become paler,
as a result of use or the effects of light. Flat woven
fabrics with a high natural fibre content should not
be exposed to direct sunlight, because sunlight can
quickly bleach the cover fabric.

Chenille flat woven fabric

Chenille flat woven fabric is a special flat woven fa-
bric, where, unlike other flat weaves, chenille yarn is
woven into the fabric. This gives the chenille a soft
appearance. The softer chenille is, the more loosely
the fibres are twisted together and the less hard-
wearing they are. Because of this special weaving
technique, the price does not reflect the durability
of the fabric. A higher price can relate to the exclusi-
vity of the yarns used or the weaving technique. As
with velour, shading or sheen is considered to be a
normal sign of use. A slight loss of pile fibres in the
areas used is also characteristic of the fabric.

Multi-coloured flat weave / chenille

Although the warp and weft of this fabric are colour-
coordinated, visible colour changes may occur at
the seams, particularly with contrasting colours/
stripes.

However, this does not affect the durability and

Furniture Quality Certificate
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FABRICS /TYPES OF FABRIC

usability of the fabric, but must be regarded as a
product-typical characteristic of this covering ma-
terial.

Pile fabric

] Pile fabrics are fabrics
# that have one or two ad-
il ditional thread systems
[y| in addition to the two
oA s =2 basic thread systems, the
warp and the weft. These form the so-called pile.

These loop-forming threads are either cut open so
that a soft fibre pile forms on the right side of the
fabric (e.g. velvet) or they remain as loops (terry to-
welling). This production method ensures that the
fabric is very hard-wearing.

This type of upholstery is therefore well suited for
furniture that is exposed to heavy use. All pile and
loop weaves are soft to the point of being fluffy and
voluminous on the surface. Compared to other fa-
brics made from the same base material, they are

Wy

L
op fabric

it
Lo
usually heavy fabrics as they are made from many
processed threads.

Theinfluence of pressure and body heat can lead to
slight changes (see utility lustre / seat mirror).
Another reason for iridescence is that the velour fa-
bric is generally processed in one direction on the
upholstered furniture and the light is therefore re-
flected differently depending on the position of the
individual upholstered parts, e.g. in a corner group.
This is not a fault, but is solely dependent on the
fabric itself (typical product property). If you want
to check whether there really are colour differen-
ces, turn the upholstery in front of the window in
different directions. If you notice different shades
depending on the incidence of light, you can be
sure that there is no fault.

Microfibre

This cover fabric is made from a compound of
microscopically fine fibres, arranged at random.
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10,000 metres weigh between 0.8 and 1.2 grams.
Woven or machine knitted fabrics, as well as synthe-
tic fleece, can be made from these purely synthetic
fibres. The manufacturing technique produces very
hard wearing materials. One of the most popular
and high quality materials is Alcantara. Pilling can
also occur with use of woven or knitted microfibre
fabrics. However, the pills are normally made from
external fibres (clothes) and can be removed with a
pilling comb. Patina formation may also occur with
use - comparable with Nubuck leather. However,
this will not affect the fabric's durability and suitabi-
lity for use, because it is a characteristic property of
this cover fabric. We recommend that you gently va-
cuum new microfibre covers shortly after delivery,
in order to remove any production residue from the
cover. This should avoid discolouration of clothing
textiles. Please refer to separate care information
(see separate table).

Some brief observations about fabric
structure and basic materials used:

Modern upholstery fabric manufacture only uses
safe, low pollution materials. Nevertheless, allergic
reactions cannot be ruled out in any materials.

FABRICS / TYPES OF FABRIC

Premium materials from Rohleder
Hitex® manufacturer Rohleder,
a global technology and design
Q2 leader in the area of interior tex-
tiles, contributes to ensuring that
W-SEHIHHG upholstered furniture
is “clothed” with the best products. The Q2 mate-
rial from the current W-SEHHHS collection is par-
ticularly outstanding. The material stands for so-
phisticated design and quality “Made in Germany”
and a perfect price/performance ratio. Made from
the innovative Hitex® yarns, the mixture of modern
structures and attractive basics impresses with its
clear design language. The covering materials are
quality assured: washable, easy to look after and
light fast. They have been medically tested by the
“Fordergemeinschaft korpervertragliche Textilien
eV.” (Association for the promotion of skin-tolerant
textiles) and categorised as “Friendly to the skin, wi-
thout chemicals”.
5-year warranty
Rohleder gives a 5-year manu- 5
JAHRE
GARANTIE

facturer’s warranty on Q2 (in
accordance with the guarantee

conditions of the Rohleder compa-
ny) for the entire private living sector on all usage
and care characteristics of this covering material.
More exact information can be found on the

Rohleder service number: +49929259126

Furniture Quality Certificate
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FABRICS

Longlifégb

The high-quality Longlifefabrics care kit was spe-
cially developed for the Longlifefabrics. Using the
Longlifefabric produts will ensure that the fabric
furniture is cleaned, cared for and protected in the
best possible way. At the same time LCK offers a
5-year service guarantee for food and drink stains.

To make use of your service guarantee, please re-
gister within 45 days of receiving your brand-new
kit at www.longlifefabric.de (there you will also
find the detailed warranty conditions). To activate
the service warranty, you order and buy
your warranty first kit PURATEX®

synthetic fibre care kit. &

Within the guarantee period and after inspection
on site, LCK undertakes to clean the soiled area
once, free of charge by a specialist.

In addition, the LCK company provides a free
consulting service from Monday to Friday at
longlifefabric@servicegarantie.de or on the ser-
vice hotline +49 7251 9625-0. longlifefabric@
servicegarantie.de

Here you will receive competent and comprehensi-
ve advice on the treatment of stubborn stains. The
guarantee does not replace liability insurance and
does not cover cases of the manufacturer's legal
warranty.

The guarantee is valid in Austria, Belgium, Croatia,
Czech Republic, France, Germany, Latvia, Luxem-
bourg, Netherlands, South Tyrol, Poland and Swit-

zerland, Slovakia, Slovenia.
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Cleaning and care of the fabrics described above
Like all fabrics that are used every day, upholste-
ry coverings need regular care, because they are
exposed to constant dust and contact contami-
nation. Generally speaking, you should not allow
soiling to become too intense, so as not to make
the cleaning process more difficult and to prevent
the dirt from settling into the cover fabric. The right
cleaning and care will preserve the utility value of
your upholstered furniture.

There is a difference between routine care
and cleaning!

Routine care: (applies to all cover types)

Routine care can be compared with your daily
beauty or grooming regime, i.e. the dirt that occurs
in daily use (house dust and contact contaminati-
on etc.) is removed by regular vacuuming with an
upholstery nozzle (low suction) and then brushing
with a soft brush in the direction of the pile. The co-
ver should also be wiped with a damp, but not too
wet, leather cloth from time to time, because air
humidity is often insufficient, especially in central
heated rooms. Moisture keeps the fibres stretchy
and therefore has a positive effect on the longevity
of the fabric. However, you should make sure that
the leather cloth has been thoroughly rinsed out
with clean water first and that it does not contain
residue of any household cleaners.

FABRICS

Cleaning: is only necessary for out of the ordinary
soiling, e.g. after the little “accidents” that can hap-
penin ahome (spilt food or drinks or blood etc.)

Stain removal

Essentially, stain removal should be done by an
upholstery cleaner. If you do want to try it yourself,
you should consider the following - large stains,
e.g. spilt food, should be removed with a spoon or
the back of a knife.

Never scratch off dried in stains with your finger-
nail, as this may damage the fabric's fibres. Remove
liquids with an absorbent cloth, but dab, not rub.

N
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FABRICS

Now you can try cleaning the stain with lukewarm
water (30°C) and a pH neutral shampoo or mild de-
tergent. Never use household detergents because
they are acidic and attack the fabric’s fibres.

It is important that you always work from edge to
centre so that you do not make the stain any bigger
and to prevent edges from forming. If you want to
use a cleaning agent, never directly treat the affec-
ted area. Check colour-fastness first on an incons-
picuous part of the upholstery cover using a white,
soft, clean cloth soaked in a cleaning or stain remo-
val product.

If there are special cleaning instructions (e.g. for
fabrics with stain protection) then you must follow
them. Cleaning should generally be done gently
and with little pressure. After stain removal, the en-
tire surface — from seam to seam - should be wiped
with a damp cloth to prevent edges from forming.
Finally, you should brush the pile. The furniture
must be completely dry before it can be used again.
Once dry, the pile can be vacuumed and then brus-
hed again with a soft brush.

Flocked fabric

Never use solvents because they can destroy the
cover! Never scratch off stuck or hardened areas
with your fingernail or rub them with a brush, whe-
therthey are wet or dry, because this could damage
the pile. All stains should be removed with distilled

water and soap using light pressure and circu-
lar movements. In case of particularly stubborn
stains, please contact the furniture store where you
bought your suite.
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REMOVING STAINS FROM TEXTILE COVERS

Water soluble stains:

A=With cold water, possibly treat with a
solution of pH neutral shampoo and
water. Never use hot water because
protein congeals.

B =Treat with a lukewarm solution of pH
neutral shampoo and water. If this
does not remove the stains, you can
treat the areas with petrol-based
cleaning fluid or stain remover once
dry.

C=Do not allow the stain to dry! Treatim-
mediately with a lukewarm solution of
pH neutral shampoo and water.

Water resistant stains: :

D=Treat with solvents such as petrol-
based cleaning fluid, ethyl alcohol or
commercially available stain remover.

E=Do notiron! Crumble as much as pos-
sible and carefully lift off. Caution: Risk
of surface damage in velour.

F =Consult a specialist.

G = Soak a white cloth in citric acid (1 level
tablespoon to 100 ml cold water) and
apply. Absorb the stain from the edge
to the middle.

Stain

Velour

Flat woven fabric

Microfibre

Alcohol

Ball point pen

Beer

Blood

Blood (old)

Butter

Chewing gum

Coal

Cocoa/Milk

Coffee with Milk

Drinks/Fruitjuice

Egg white/Egg yolk

Excrement/Urine

Fat

Felt tipped pen

Ink

Lipstick

Meals

Nail varnish

Paint (emulsion)

Paint (oil)

Perfume

Rust

Salad cream

Shoe polish

Spirituosen

Tea

Vomit

Wax
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Wine

B/C

B/C

B/C

Furniture Quality Certificate
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Willi Schillig Polstermobelwerke GmbH & Co. KG
Am Weinberg 20 — 22
96237 Ebersdorf bei Coburg, GERMANY
Telefon: +49956237-0
info@schillig.de | www.schillig.com
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